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VIA FEDERAL EXPRESS 
Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Re: Smith Bagley, Inc.; 
Docket No. T-02556A-12- 

T-02556A- 12-0025 

To Whom It May Concern: 

Enclosed are an original and thirteen copies of revised tariff pages for Smith Bagley, 
Inc.’s (“SBI”) tariff for its universal service offering in the state of Arizona. 

This current Release 19 includes revisions to SBI’s on- and near-reservation universal 
service offerings. The changes are not resulting in any increase in the charges subject to the 
universal service plan offered to qualified customers of SBI. Rather, the revisions are limited to 
a clarification of the type of charges universal services customers are subject to once they exceed 
their monthly allotted plan minutes including, but not limited to, the addition of the following 
defined terms: out of network call, in network call. 

Also enclosed is a confirmation copy of this filing. Please date-stamp and return in the 
envelope provided. 

Sincerely, 

Counsel for Smith Bagley, Inc. 

Enclosures 
cc: Lori H. Miller, Utilities Division 

Arizona CoFporatjon Commission 
DOCKETED 

JAN 2 3 2012 

http://FCCLAW.COM
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Issued: 1-23-12 Effective: 2-22- 12 

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.1 DEFINITION OF TERMS (Cont'd) 

Customer 

A person, firm, corporation, or governmental agency responsible for paying the 
telephone bills and for complying with the rules and regulations of the Company. 

Drop Wire 

Wires between a fixed antenna and the point of entrance to the building in which 
the Customer's service is located. 

Eligible Telecommunications Carrier Service Area (ETC Service Area) 

That geographical area throughout which the Company is authorized to serve 
eligible universal service subscribers. A map of SBI' s ETC Service Area is 
attached hereto as Exhibit 1. 

Facilities 

MTSO equipment, cell site base stations, point-to-point microwave stations, 
supplemental equipment, apparatus, wiring, cables and other materials and 
mechanisms necessary to or h i s h e d  in connection with Wireless Service. 

In-Network Call 

A call between the Company's customers that both originates and terminates within 
the Company's ETC Service Area. 

Local Callinn Area 

As set forth in Section 5.1 herein. 

Long Distance Calling Area (Toll) 

N 

N 

N 

As set forth in Section 5.1.4 herein. 
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Mobile Sales Office 

A temporary sales office that the Company sets up periodically in communities 
where the Company has no permanent storefront operation. 

Mobile Telephone Switching Office (MTSO) 

A switching unit providing telecommunications services to the general public 
designed for terminating and switching wireless traffic and interconnecting 
with the Public Switched Telephone Network. 

Near Reservation 

Those areas wherein Smith Bagley, Inc. has been granted ETC status and where 
Universal Service Customers are eligible for Lifeline and Linkup Service, but 
which are not on Native American Reservations. 

Network Facilities 

All Company facilities from the MTSO up to and including the Standard 
Network Interface, but not including the Customer' s mobile unit. 

Nonrecurrinrr Charge 

The one-time charge associated with a given service or item of equipment which 
applies on a per service and/or a per item basis each time the service or item of 
equipment is provided or changed. 

On Reservation 

Native American Reservations wherein Smith Bagley, Inc. has been granted ETC 
status and where Universal Service Customers are eligible for Lifeline and Linkup 
Service. 

Out of Network Call 

A call from a Company customer that originates within the Company's ETC Service 
Area to a non-Company customer that terminates anywhere within the domestic U.S. 

N 

N 
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As set forth in Section 5.2(C) herein. 

Station 

A base station and other type equipment at the Customer's premises or under the 
which Customer ' s control, allows the Customer to establish communication. 

Supporting Structure 

Consisting of, but not limited to, pipes, conduits, poles, trenches, backboards, 
plenum spaces, etc.; as required for the physical placement, protection and 
support of telephone facilities. These structures are furnished, installed and 
maintained at the expense of the Premises owner for use by the Company in 
terminating telecommunications. 

Universal Service 

The furnishing of basic telephone service, as required by the Communications Act 
of 1934, as amended, the Federal Communications Commission=s Rules, and the 
Rules of the Arizona Corporation Commission to the Company's Customers 
utilizing Cellular Radiotelephone Service within the designated Eligible 
Telecommunications Carrier ("ETC" service area. 

Universal Service Customer 

A Customer who is eligible to receive benefits established under federal or state 
universal service programs. 

Wireless Service 

The krnishing of equipment and facilities for cellular radiotelephone 
communications within a designated area. 

N 
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5. BASIC SERVICES 

5.1 LOCAL CALLING AREA 

The Local Calling Area is the Company’s designated ETC Service Area. T 

5.1.2 CLASSES OF SERVICE 

The Company offers one Class of Service to Universal Service Customers 
under this tariff. 

5.1.3 MAPS 

See Exhibit 1. 

5. I .4 LONG DISTANCE T 

A call fiom a Company customer that originates within the Company’s ETC 
Service Area, and terminates outside the Company ’ s ETC Service Area will 
be subject to a long distance charge, as applicable, in addition to airtime 
charges. This type of call is not included in the Customer s Universal 
Service Plan. 
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1. The rates and charges as quoted herein for Universal Service entitle the 
Customer to make calls that originate and terminate within the 
Company's Local Calling Area. 

2. Universal Service includes the following basic services as required by 47 C.F.R. 
54.1 0 1 (a). 

1. Single Party Service - Company s service is a single-party service 
that includes voice grade access to the public switched telephone 
network and local usage that allows Customers to originate and 
terminate calls within the applicable Local Calling Area. 
DTMF Signaling, or its Functional Equivalent - DTMF is a method 
of call signaling that facilitates the transportation of call set-up and 
call detail information. 
Access to Emergency Services @e. A91 1") - Customers will be able 
to reach a public safety answering point or designated central 
dispatch location by dialing A91 1 .@ 
Access to Operator Services - Customers will have access to live or 
automatic operator assistance for the placement of telephone calls, 
including collect calls, calling card calls, credit card calls, person-to- 
person calls and third party calls, as well as obtaining related 
information. 
Access to Interexchange Services - Customers may access long 
distance service that allows for the origination of calls completed 
outside of the applicable Local Calling Area. A Customer may also 
access a specific long distance carrier by dialing that carrier' s access 
number. 
Access to Directory Assistance - Directory Assistance provides 
Customers with access to information contained in directory listings. 
Toll Limitation Services - Customers may choose to have the 
Company block toll calls originating from the Customer' s phone. 
This option can be exercised by making such a request to the Company. 

2. 

3 .  

4. 

5. 

6. 

7. 

T 
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5. BASIC SERVICES 

5.2 UNIVERSAL SERVICE 

A. General (Cont'd) 

3. Monthly Minimum Allowance 

The Universal Service price plan offers a monthly allowance of airtime 
minutes allocated under the plan. Unused airtime minutes are forfeited 
and a Customer may not carry them into the next month or apply to 
them to other phone lines. A Customer s first minutes of airtime will be 
applied to Customer I s monthly allowance. Once a Customer exceeds the 
monthly allowance of airtime minutes, Customer must purchase a pre-paid 
replenishment card or charge the call to a credit card to place additional 
calls. 

In-Network calls once the customer exceeds the monthly allowance of airtime N 
minutes, as well as Out-of-Network calls, Long Distance calls, and Roaming 
calls will be billed at a per minute charge at rates and terms set by the Company. 

Long Distance calls, as described in Section 5.1.4 and Roaming calls, as T 
described in Section 5.2 (C), are not included in the Universal Service Plan. 
These types of calls accrue over and above the standard airtime charges, and 
must be paid for in advance using pre-paid replenishment (top up) card, or 
charged to a credit card at the time that the call is placed, . 

4. Taxes and Surcharges 

The Universal Service rate includes federal state and (where applicable) 
local taxes. It may also include surcharges and assessments. 
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5. BASIC SERVICES (Cont’d) 

5.2 UNIVERSAL SERVICE (Cont’d) 

B. Chargeable Time 

1. Chargeable Time begins when the “Send” button on the handset is pressed. 

2. Chargeable Time ends when the network connection is released, rounded up 
to the nearest minute. 

3. Chargeable Time shall accrue for local calls, long distance calls, toll free calls 
(e.g., “800,” “888” and “877”), voice mail and operator services. 

4. Calls to 91 1 and certain other emergency and community service 
organizations are toll free and do not accrue Chargeable Time. The Company 
shall provide a list of toll and airtime free numbers to each Universal Service 
Customer upon service activation, and periodically provide an updated list. 

C. Roaming 

Airtime minutes used while making a call that originates outside of the 
Company’s ETC Service Area, regardless of whether the call terminates within 
the Company’s ETC Service Area, is considered roaming and is not part of the 
Universal Service plan. Such calls must be paid for in advance using a calling card, 
credit card or pre-paid replenishment card. It may not be possible to receive calls 
when roaming outside of the Company’s ETC Service Area. 

D. Additional Minutes 

Customers may purchase additional airtime minutes at rates and on terms offered 
by the Company. 

T 


